A Netvibe

Bridging the gap between experienced and measured broadband quality
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Motivation

What is the first thing you do
when internet connectivity
degrades?
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Motivation (cont’d)
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Motivation (cont’d)
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Motivation (cont’d)

Model network performance by
Experience not raw metrics
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Goals

e (Capture real-time, continuous network behavior, unlike
speed tests

e Make performance degradations understandable for the
average internet user

e Supportresearch, dataset creation, and policy, and product

Improvements

UC SANTA BARBARA



System Overview
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Raw Metrics

e One Way Delay and RTT
e Upload and Download Speed

e Packet Loss

We will add more in the future
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MLab IQB Scores
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This figure illustrates how network requirements contribute to use
cases, and how the use cases contribute to the IQB score.
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Netvibe!
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Netvibe?

OK. What'’s next?
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Next Steps: NetReplica & NetGent

Application Analytics

or performance metrics for your applications

ATION TYPE

Video Streaming
Score: 92

YouTube

Video Streaming

Performar

4%

VIBE SCORE

2

@ Perfect for YouTube 4K streaming. Minimal buffering and quick video start
times.

Buffering Events

CELLENT

EXCELLENT
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Next Steps: TurboTest & BQT+

Historical Vibe Score

Peak Speed Hours 4 ISP Performance vs Promise

Peak Detected: 8:00 PM - 10:00 PM

300 Mbps 267 Mbps
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Next Steps: NetBurst
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Next Steps: Agents

& NetVibe Al Agent

Ask me anything about your network performance

Hello! I'm your NetVibe Al assistant. | can help you understand your network performance, troubleshoot issues, and provide
recommendations. What would you like to know?

Suggested questions
What's my current Vibe Score? How does my network compare to neighbors? When are peak usage hours? Is my network good for gaming?

How can | improve my network performance?
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Try Netvibe

Netvibe.ai
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http://netvibe.ai

